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“ The Old Brewery Mission is fast becoming a national leader 
in ending homelessness. It’s a role model for emergency 

shelters across the country who are following the Mission’s lead 
to shift from the provision of emergency services to solving 

homelessness once and for all. ”

Old Brewery Mission Saint-Laurent Campus

President and CEO 
Canadian Alliance to End Homelessness

tim richter
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The year 2019-2020 is filled with nota-
ble achievements that underscore the 
Old Brewery Mission’s impact on the 
community, as well as the many ways 
in which our donors, volunteers, staff 
and partners contribute to improving 
outcomes for people experiencing home-
lessness in Montreal. 

Thanks to the unwavering support of 
our community, we were able to create 
over 30 additional housing options, 
including supervised living environments 
with on-site medical assistance and 
subsidized apartments where men and 
women can reintegrate the community. 
Our teams are working hard to meet 
housing objectives, and forecasts for 
the coming year are promising. 

Together with our partners, we made 
considerable strides in reaching some 
of our city’s most vulnerable citizens. 
This resulted in increased support for 
Indigenous people experiencing home-
lessness and greater access to permanent 
housing for hundreds of women in need. 
Veterans and seniors who once called 
the street home also continued to bene-
fit from vital health and housing services 
adapted to their needs. 

When the COVID-19 pandemic struck in 
March 2020, our dedicated staff on the 
frontlines rose to this unprecedented 
challenge. They continued to work day 
and night, helping homeless Montrealers 
access life-saving services and adapt to 
the evolving crisis. 

There is no doubt that community 
engagement and donations go well 
beyond a hot meal and emergency shel-
ter. Our purpose is to help pave the way 
for homeless people to regain their 
dignity and their rightful place in society 
through adequate, sustainable and per-
manent housing solutions. 

Your support enables us to continue 
driving innovations in homelessness, 
work to rebuild lives and put an end to 
chronic homelessness in Montreal. 

We thank you for being part of the 
solution.

eric mALDOFF 
Chair of the Board  

mAttheW PeArce 
President and CEO

meSSAGe FrOm the chAir OF the 
BOArD OF DirectOrS eric mALDOFF 
AND OUtGOiNG PreSiDeNt AND ceO 
mAttheW PeArce 
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 “I saw that I had the opportunity 
to get myself out of a bad 
situation and seeing how well 
they were taking care of me, 
I decided that I had to make 
efforts in return. I knew I was 
at the right place because I felt 
like I was still worth something.” 
Normand, previously homeless, today lives 
in his very own apartment thanks to one of 
our adapted housing programs.

2019-2020 Impact Report



Over 2,000 men and women welcomed into  
our services 

322 adapted housing units throughout  
Montreal

96% of previously homeless people who  
participated in our housing programs have  
reintegrated into the community

536 women used our services, including  
283 for the first time

124 women depend on our Women’s Services 
every day

Close to 300,000 meals served

26,000 shuttle trips to overnight shelters

More than 160 new SPVM1 recruits and  
880 patrol officers attended our awareness 
training

166 men and women with chronic mental health 
problems supported by our multidisciplinary 
team

Nearly 800 men welcomed at Accueil, the  
gateway to our many services

Our research team took part in 6 conferences 
and fostered new and existing partnerships 
including with McGill University, University of 
Toronto and the SPVM.

2 major awareness campaigns  
 
4,001 media mentions 
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hOUSiNG 

 
In addition to providing emergency shelter, 
the Mission works tirelessly to offer a variety 
of housing solutions, including:

60 affordable housing units 
across Montreal through the  
Le Pont-TD program

30 studio apartments for men 
at the Marcelle & Jean Coutu Pavilion

29 studio apartments for women
at the Lise Watier Pavilion 

14 rooms for homeless seniors 
at La traversée Grace Dart Foundation

30 affordable housing units in Montreal 
through Les Voisines dans la communauté

10 places for women 
at the new Maison des voisines 
de Lanaudière

23 affordable housing units 
for veterans through the
Sentinels of the Street program

89 housing units 
under Projet Logement Montréal

37 affordable housing units 
in Notre-Dame-de-Grâce through 
the Grand Project

PSychOSOciAL SUPPOrt

Our targeted support programs assist 
men and women in building the skills 
they need to move out of shelter life 
and into affordable, permanent housing. 
Each person is assigned an advisor to 
provide them with support adapted to 
their ever-changing needs, in a healthy, 
encouraging environment.

ADAPteD, ON-Site 
PhySicAL AND meNtAL 
heALth ServiceS

The Mission has developed urban health 
programs to improve access to health 
services for people experiencing home-
lessness, including: 

Projet de réaffiliation en  
itinérance et santé mentale 
(PRISM) for men and women

Suivi intensif en itinérance (SII)

Walk-in clinic 

reSeArch

To tackle homelessness head-on, we have 
created an in-house research department. 
Not only does it help us study certain  
aspects of homelessness in greater depth, 
but it also opens the door to developing 
numerous scientific research partnerships. 

cOmmUNity SUPPOrt

Outreach workers do daily rounds of the 
usual spots for Montreal’s homeless, like 
métro stations and parks, to hand out 
warm clothing, food and information 
about the Mission’s services.

2019-2020 At the miSSiON:

EMErgENcy SErVicES 
focuSEd oN raPid 
re-housing
Emergency services are 
available at the Webster and 
Patricia Mackenzie pavilions 
24/7, 365 days a year.
 

Unconditional welcome  
and respectful treatment 

Individual assessment,  
counselling and  

psychosocial support

Access to showers,  
laundry service  

and lockers

Safe place to stay,  
day and night

 

Three balanced  
meals per day 

Professional support  
to help rejoin  

the community

 

Assistance in finding  
affordable and  

permanent housing

2019-2020 Impact Report

Note 01: Service de police de la Ville de Montréal (SPVM), Montreal’s police service
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miSSiON

The Old Brewery Mission provides a 
range of services that respond to the 
needs of Montreal’s homeless people 
as well as those at risk of becoming so, 
and endeavours to enable them to take 
control of their lives and assume their 
rightful place in the community.

viSiON

We see a city where homelessness is 
prevented, treated and resolved for all.

cOre vALUeS

Our actions, services and programs are 
guided by these core values:

Caring and compassion

Respect and tolerance

Accountability and professionalism

Innovation and collaboration

miSSiON, viSiON 
AND vALUeS
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 “I love my small apartment because  
it reflects me! I like to surround myself 
with nature, with things I can feel  
and touch. Finally, I feel at home!  
It’s a new beginning.” 
Stephanie, previously homeless, now resides at our  
Lise Watier Pavilion.

Introduction2019-2020 Impact Report
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The campus, well known among the 
homeless population, is the gateway to the 
many services and programs offered by the  
Mission. 

It is the largest provider of emergency and 
housing-focused services for men in Quebec 
as well as the main source of urban health 
services for people experiencing homeless-
ness in Montreal.

servICes at tHe 
saInt-laurent  
CamPus
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“ We cook and serve hundreds of 
meals, three times per day. But 
beyond feeding hungry stomachs, 
we hope that each meal tray served 
comes across as a gesture of love and 
compassion to make the person eating 
the meal feel important and valued.” 

catherine Vachon
Nutritionist and Head of Food Services



the miSSiON’S ShUttLe BUS 

Our winter shuttle service, which begins each year on December 
1, is the focal point of the Mission’s winter protocol. A driver 
and a crisis counsellor drive around the streets of Montreal 
every night, offering homeless men and women safe transport 
to the various shelters that will provide a bed for the night. 

More than 26,000 trips made throughout the year

meAL Service 

The kitchen’s mission is to provide fresh, varied, nutritious 
meals prepared on site and masterfully coordinated by in-
house chef and nutritionist Catherine Vachon. Throughout 
the entire year, participants in all of our programs receive 
three meals per day. 

over 90% of ingredients used in our kitchen are donated

Meals are adapted as much as possible, including vege-
terian options

295,000 meals served at the Mission in 2019-2020
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cAFé miSSiON KeUriG®

While homeless shelters often focus on emergency housing, 
Café Mission Keurig® is a day centre that takes a more hu-
man and systemic approach. The coffeehouse stands out for 
its inclusive environment and for how it welcomes a varied, 
diverse homeless population, including some of the most 
marginalized members of our society. 

Free coffee, internet and computer access 

Support from psychosocial counsellors 

Nearly 300 women and men welcomed each day in 2019-2020

OUr ServiceS

NeW: OPérAtiON chez tOit

Opération Chez Toit, launched in 2019, aims to support homeless 
veterans or those at risk of homelessness. Here, participants 
who are struggling with psychosocial, physical or mental 
health issues find support to transition into an independent 
living environment. This program is the result of a collabo-
ration between the housing services team and Veterans 
Affairs Canada. 

11 veterans taken in since the beginning of the program

average stay of 102 days

8 veterans permanently relocated

2019-2020 Impact Report

yOUNG AND ON the Street

A high percentage of the young people who end up on the 
street grew up in foster homes or in the care of youth pro-
tection services. Many agencies provide services to homeless 
youth up to the age of 24, after which many are left to fend 
for themselves, vulnerable and alone. 

young adults (age 18-35) represent 24% of our clients 

heALth ServiceS

This year, in partnership with the CIUSSS du Centre-Sud-de-l’Île-
de-Montréal, we have broadened the scope of our Projet de 
réaffiliation en itinérance et santé mentale (PRISM). This pro-
gram provides ongoing access to psychiatric and physical health 
services within our establishments and those of our partners, 
namely Accueil Bonneau and Welcome Hall Mission, for homeless 
people with serious mental health disorders.  

44 beds for homeless men and women living with serious 
mental health problems across Montreal

13 beds for men at the saint-Laurent Campus

Services at the Saint-Laurent Campus 11

AccUeiL PrOGrAm

Men who are experiencing their first episode of homelessness 
are admitted to the Accueil program at any time. Following an 
assessment, participants can access psychosocial counselling 
and help to find housing. Accueil provides people who are 
newly homeless with an opportunity to plan their reintegration 
into the community. 

791 people welcomed in 2019-2020

average length of stay: 31 days
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“To overcome the challenges brought 
on by the housing crisis, we have 
to think outside the box when it 
comes to developing new projects 
with our various partners, in 
order to identify and take better 
advantage of available housing 
options.” 

       georges ohana 
   Director of Housing, Urban Health  
   and Research Initiatives

Stephanie makes her studio apartment her own with handmade decorations.

13

Over the past few years, we’ve ex-
panded our housing services to 
meet the increasingly diverse and 
complex needs of homeless people 
in Montreal. We aim to quickly get 
people off the street and mitigate 
the impact of the housing crisis on 
this population.

HousIng  
solutIons
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OvervieW OF OUr ServiceS

2019-2020 Impact Report 15

hOUSiNG StABiLity FOr  
vULNerABLe meN AND  
WOmeN 

In an effort to reduce homelessness in 
Montreal, Projet Logement Montréal 
(PLM) strives to find stable housing solu-
tions for people experiencing chronic or 
episodic homelessness. PLM is a partner-
ship between the Old Brewery Mission, 
Welcome Hall Mission, Maison du Père 
and Accueil Bonneau. 

Since 2014: 112 people housed and 
supported by our psychosocial team

Second year of partnership with the 
Office municipal d’habitation de  
Montréal (OMHM) and the PLM team

In 2019-2020, the Mission served 
the Indigenous population under 
the PLM Autochtone project: it has 
already made an impact within the 
community and will expand in the 
coming years. 

A rOOF FOr veterANS  
 
The goal of the Sentinels of the Street 
program is to find housing for home-
less veterans in Montreal. 

over 20 program participants in 
2019-2020

6 veterans were housed and received 
at-home psychosocial support from 
our team

7 housed veterans ended their psycho-
social follow-ups and became fully 
autonomous

“ There is still a great deal  
of prejudice against our  
Indigenous clientele within 
our society, making the  
outreach and support work  
of our case managers that 
much more important. ”

    georges ohana  
    Director of Housing, Urban Health  
    and Research Initiatives

Housing Solutions

StUDiO APArtmeNtS FOr meN

In 2019-2020, a number of achieve-
ments have highlighted the importance 
of the Marcelle and Jean Coutu Pavilion 
for people experiencing homelessness 
in Montreal. In addition to being housed 
in an apartment, residents benefit from 
the support of the psychosocial team. 
Some achievements worth mentioning 
this year include:

5 men moved out from the Marcelle 
and Jean Coutu Pavilion to apartments 
in the community  

13 men moved into a studio apartment 
to start their journey toward long term 
stability

Provides stability and a sense of 
community for men who experienced 
trauma and homelessness

SUPPOrt tAiLOreD tO SeNiOrS

Seniors who are homeless or at risk of 
becoming homeless require adapted ser-
vices. However, emergency shelters and 
private housing are not designed to meet 
their needs. The La traversée Grace Dart 
Foundation program therefore addresses 
an important need in terms of providing 
services to the elderly. The Mission wishes 
to extend its heartfelt thanks to the  
Grace Dart Foundation for helping home-
less seniors age in dignity.

A stable 90% occupancy rate 

14 residents, including 8 newly wel-
comed seniors

The start of a new collaboration with 
the ciuSSS du Nord-de-l’Île-de-Montréal 
to better support seniors

Given the success of the program, 
the number of people taken in is  
expected to double, if not triple,  
in the coming years.

A LONG-term hOme   

The Le Pont-TD program is intended to 
provide long-term support and holds 
great promise for the residential stability 
of its participants. 

More than 60 affordable housing units 
available to people who have experi-
enced homelessness

An occupancy rate of 97%

Shows that housing can play a pivotal 
role in helping a homeless person get 
back on their feet

Participants are given access to  
resources to help them get settled 
permanently in their community as 
well as ongoing support to cope with 
mental health issues or addiction.

hOUSiNG ServiceS  
DeDicAteD tO WOmeN

The Mission offers a range of programs 
and resources specifically designed 
to house women experiencing home-
lessness: from emergency services 
to housing in the community with 
support, we’ve helped almost 550 
women in 2019-2020. Pages 20 to 
27 of this report outline our key 
initiatives when it comes to women’s 
homelessness.Janet, finally settled into a place to call home, 

quietly paints in her room at La traversée Grace 
Dart Foundation.

Normand (right) talks with his psychosocial coun-
sellor, Jean-François Lamothe, during a home visit 
as part of Projet Logement Montréal.



16

Dr. Fabrice Brunet, President and CEO of the CHUM (left), and Matthew Pearce at the new CHUM, one of the 
largest hospital centres in North America.

 
In 2013, we partnered with the CHUM to launch the 
Projet de réaffiliation en itinérance et santé mentale 
(PRISM Cogeco), an innovative care model designed to 
improve the lives of homeless people diagnosed with 
a chronic mental illness.

17

Providing access to mental and physical 
health services is vital to helping home-
less people get off the street.

The challenges faced by homeless men 
and women when accessing health 
services include obtaining a proper 
discharge plan and medical follow-up 
appointments. To address the issue, 
we’ve worked to set up and develop 
urban health services in partnership 
with public health.

 urban HealtH
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OUr iNitiAtiveS

PrOjet De réAFFiLiAtiON eN itiNérANce  
et SANté meNtALe 

Since its launch in 2013, PRISM has provided adapted services 
involving on-site support by a dedicated, multidisciplinary team. 
Its goal is to facilitate progression toward stability, healing, and 
safe and affordable housing for homeless men and women 
struggling with mental illness. 

At A gLAnCe
 
13 beds for men at the Webster Pavilion 

10 beds for women at the Patricia Mackenzie Pavilion

average occupancy rate of 70% for men and women

average stays of 50 days (men and women)

Three meals per day

six-week intensive intervention program with  
psychiatric, medical, and psychosocial follow-up

Partnership with the ciuSSS du centre-Sud-de-l’Île-
de-Montréal and de l’ouest-de-l’Île-de-Montréal

SUivi iNteNSiF eN itiNérANce AND  
WALK-iN cLiNic

The SII’s multidisciplinary team works on site at the Mission 
with two of its counsellors to closely monitor 60 people in the 
community who are homeless or at risk of becoming homeless 
and who suffer from serious mental health disorders. 

Through this same partnership with the CIUSSS du Centre-Sud-
de-l’Île-de-Montréal, we opened a walk-in clinic tailored to the 
needs of homeless men and women in Montreal, a stone’s throw 
away from Café Mission Keurig®. 

Urban Health 19

 “I love creating opportunities for 
the participants to strengthen 
their social and life skills, and build 
character and perseverance.  
My work gives me a sense of purpose 
and fulfillment. It helps me grow as 
well, and I’m very grateful for that.”
ankitaa rajaa
Psychosocial Counsellor, Projet d’accès aux soins de santé 
(PASS), who works with men living with hepatitis C or 
other serious illnesses on their journey toward healing, 
residential stability, and community reintegration.  
 
To her right is Richard, a participant in the PASS program.
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servICes taIlored 
to Women

Our mandate is to provide the most vulnerable wom-
en in our community with unconditional access 
to life changing services. Every day, we strive to 
find solutions that will help women reclaim their 
rightful place in the community. To do so, we com-
bine the strengths of our team, our partners, and 
the women who take part in our services.    

When it comes to services tailored to women, 
there is a serious lack of funding; yet the need 
is urgent. Finding public funding is essential to 
diversify our sources of revenue as well as to de-
velop and expand our services. It is also crucial 
that we establish more housing and health-care 
partnerships to be able to refer women to the 
appropriate resources. 

21

Lanibelle, resident of the Maison des voisines de Lanaudière, 
reflects by the window.



OvervieW OF OUr 
ServiceS
Women’s homelessness takes many 
forms, which means services tailored to 
women must reflect their very diverse 
experiences. 

At the Mission, the Patricia Mackenzie 
Pavilion (PMP) is the headquarters for 
our services for women. We do, however,  
have many complementary services 
available in our various pavilions and 
programs, each with a specific mission 
and serving a specific clientele. WOmeN’S ServiceS  

iN NUmBerS

 
536 women used our services

283 new women used our  
resources for the first time

486 women have spent at least one 
night in our emergency services

167 women have joined the Étape 
and Étape+ transition programs

41 women have participated in 
the PriSM mental health program

36 women went on to join the  
Les Voisines program at PMP

30 women housed through  
Les Voisines dans la communauté

15 women housed at the Maison 
des Voisines de Lanaudière

22 2019-2020 Impact Report

the PAtriciA mAcKeNzie  
PAviLiON
 
The Patricia Mackenzie Pavilion provides women with a safe 
and welcoming place to stay. Emergency services are available 
at all times, as well as transition services to help guide women 
toward autonomy and reintegration.

The PMP is currently undergoing a major transformation.  
Although initially designed to provide emergency services, it 
will become a gateway and referral point to permanent housing 
as well as a resource hub to a range of support services. We 
hope to replace the dormitories with more long-term housing 
solutions.

Services Tailored to Women 23

Women having a meal in the dining room of the Patricia Mackenzie Pavilion, 
nicknamed La p’tite cantine d’Anne, in recognition of the Barclay family’s 
contribution to the Mission’s Women’s Services.
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the LiSe WAtier 
PAviLiON
 
The Lise Watier Pavilion, whose strong 
and vibrant sense of community helps 
break the isolation experienced by wom-
en, celebrated its 10-year anniversary. 
Developed in collaboration with UQAM, 
the Lise Watier Pavilion has changed the 
lives of so many women, helping them to 
become more self-reliant and confident. 

The pavilion fosters the spirit of com-
munity, inclusion and solidarity in an all- 
female environment.

2019-2020 Impact Report Services Tailored to Women 25

A meSSAGe FrOm ShOShAN, 
reSiDeNt OF the PAviLiON

Shoshan is one of many Indigenous people 
who have experienced homelessness in 
Montreal. According to the latest count, 
Indigenous people make up only 0.6% of 
Montreal’s population yet account for 12% 
of the visibly homeless. Homeless Hub 
maintains that “homelessness amongst 
Indigenous Peoples can be traced back to 
historical trauma, oppression, racism and 
discrimination.”1

Originally from the Naskapi Nation of 
Kawawachikamach, a small community of a 
few hundred people in the Côte Nord region 
of Quebec, Shoshan today lives in her cozy 
apartment at our Lise Watier Pavilion, in the 
Hochelaga-Maisonneuve neighbourhood. 

She keeps in touch with her long-time 
friends in downtown Montreal. Their 
relationship is based on deep, mutual 
respect: “They tell me stories about what 
they’ve been up to and we give each other 
updates. I listen to them,” she says. For 
Shoshan, it’s about making up for lost 
time as much as it’s about supporting 
her community.

Nicole Graffe, coordinator of social housing 
for women at the Lise Watier Pavilion, has 
followed every step of Shoshan’s journey. 
“She was in the street for many years and 
still has memories of sleeping on the ground 
and having no money to eat. The stability 
that came with having a place to call her 
own gave her the tools she needed to get 
back on her feet and find herself. She’s a 
whole new person. She shares her message 
of gratitude with other women living in the 
pavilion and has such a positive influence.”

Shoshan dreams of returning to Kawawa-
chikamach to share her experience with 
young people. Her message to everyone 
experiencing homelessness is loud and 
clear: “We deserve to get off the streets.”

 

 “If I won the lottery, I would give it to the 
shelters here in Montreal—that’s my 
dream. I want homeless and Indigenous 
people to know that we are worth get-
ting off the street. I want them to know 
that there are people at the Mission who 
are here for them, who care for them 
and who are putting them first.”

       Shoshan
        Resident at the Lise Watier Pavilion

29 fully furnished, permanent,  
affordable housing units 

Located across from the Maisonneuve 
public market in the heart of the 
Mercier-Hochelaga-Maisonneuve 
borough

 
community garden 

 
Counsellors and intervention workers 
on site during the day

 
Workshops and special activities in  
collaboration with partners from  
various sectors

According to the latest count, Indigenous people 
make up only 0.6% of Montreal’s population yet 
account for 12% of the visibly homeless.

Note 01: Homeless Hub : https://www.homelesshub.ca/about-homelessness/population-specific/indigenous-peoples
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mAiSON DeS  
vOiSiNeS De  
LANAUDière 
The Maison des voisines de Lanaudière is 
rooted in the principle of social diversity, 
housing and psychosocial support. The 
project helped us provide housing to 
women living on the streets right in the 
heart of Plateau Mont-Royal, a popular 
Montreal neighbourhood. The ten 
women involved in the project share 
three apartments in a building that 
belongs to the Mission, thanks to the 
Marcelle and Jean Coutu Foundation.

 
 
 
 
 
Residents are selected on a voluntary basis 
and according to their level of autonomy 
to encourage community involvement, be-
yond the walls of the triplex. The Mission 
ensures that each woman receives the 
support she needs to thrive there. The 
initiative gives residents the chance to 
see that they, too, deserve a nice, clean 
place they can call home. The project 
is proof that access to housing, when 
combined with financial support and 
long-term psychosocial follow-up, is an 
excellent solution in the fight against 
homelessness.

“We planted an outdoor garden around 
the triplex, and to me, watching it grow 
and bloom reflects just how successful this 
project has been,” says Florence Portes. 

“The apartments are nicely 
decorated, and we make 
sure to take the tenants’ 
personal preferences into 
account. We believe that a 
home should be a haven that 
reflects the person who lives 
there.” 
florence Portes 
Director of Women’s Services

Services Tailored to Women 27

cOmiNG OUt OF the DArK: 
LANiBeLLe’S StOry

 
 
 

 
Lanibelle came to Canada from the 
Philippines 31 years ago in the hopes 
of creating a better life for her family. 
In 2016, she started to have trouble 
with her right eye: “Because of my 
vision, I could no longer give my 100% 
at work. It was the breaking point for 
me,” she remembers.

Her vision continued to deteriorate. 
“At my lowest point, I didn’t know 
where to go or who to turn to. I felt 
like I’d never be able to get out of it,” 
explains Lanibelle. 

She showed up at the Patricia  
Mackenzie Pavilion’s emergency 
services unit and then made her 
way to the Maison des voisines de 
Lanaudière residence. “I met such 
kind and compassionate people here. 
They don’t judge you. They look at you 
as a person and help guide you.”  

Surrounded by caring counsellors, 
Lanibelle found hope. “Despite not 
being able to see very well, I finally 
felt at peace, like everything was 
falling into place. Deep down, I knew 
that I was in a safe place,” she says.

Lanibelle finally managed to get the 
operation she needed to regain her 
vision. Today she lives in her very 
own apartment. 

 “I met such kind and 
compassionate people here. 
They don’t judge you. They 
look at you as a person.”   Lanibelle  
 Resident of the Maison des voisines  
 de Lanaudière

Lanibelle, at home at the Maison des voisines de Lanaudière.
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researCH

Our permanent Research Department 
supports knowledge building and sharing 
about homelessness. As the only research 
facility of its kind in Canada, it acts as an 
independent and powerful driver for social 
change. Research priorities are based on 
the Mission’s front-line experience with 
the goal of finding sustainable solutions 
to homelessness.

The research team, from left to right: Dr. Kate Maurer at McGill’s School of Social Work, Floriane Ethier, Data 
Quality Assurance Officer, and Hannah Brais, Research Coordinator.

29
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Our research team works with Mcgill university’s 
School of Social Work on the Sentinels of the Street 
and Patricia Mackenzie Pavilion projects. 

In tandem with the university of Toronto’s centre 
for criminology, the department continues to 
develop the partnership between the SPVM and the 
Mission, focusing its efforts on assessing the training 
provided to police officers. 

The Women’s national housing and homelessness 
Network (WNHHN) and the Mission’s research  
department work with several women and non- 
binary individuals across Canada to promote  
research and increase political visibility around 
women’s homelessness. 

Since 2017, our research team has participated in 16 conferences, 
including the Canadian Alliance National Conference on Ending 
Homelessness. The future of the Mission’s research department 
is promising: new projects will be added to those currently 
under way, and a Ph.D. study will be conducted on issues of 
homelessness beginning in September 2020.

A miSSiON ceNtreD ON reLiABLe DAtA 
AND KNOWLeDGe ShAriNG

2019-2020 Impact Report

“ Up until recently, homelessness was 
treated as no more than a philosophical 
issue, and not as a stand-alone 
subject worthy of scientific research; 
the research we do here helps us 
study homelessness as a complex, 
multidimensional system. We work  
on promoting a systemic and scientific 
approach that seeks to understand  
and, ultimately, put an end to 
homelessness. ”

       hannah Brais
       Research Coordinator

Research 31
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Building partnerships to help our 
initiatives reach their full potential is 
part of the Mission’s DNA. Over the 
years, key stakeholders from diverse 
backgrounds have joined us in the 
fight against homelessness.

InnovatIve 
PartnersHIPs
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“ Cooperation and solidarity between the  
health-care system and homelessness resources 
make all the difference in the world. It’s like 
an intricate ballet between us and the people 
we help. We’re much stronger when we work 
together—and that’s a fact! I’m proud to be 
a part of this partnership that’s grown and 
flourished over the years.”  
Dr. Lison gagné
Psychiatrist for the PRISM and SII programs. To her left,  
Nathalie Ménard, social worker for the CIUSSS at the Mission. 
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the SPvm AND the écOLe  
NAtiONALe De POLice DU 
QUéBec (eNPQ)

Together, the Mission, the SPVM, and the 
ENPQ aim to improve the relationship be-
tween police officers and homeless people.

Our employees provide ongoing training 
to new police officers to educate them 
about the realities of homeless people. SPVM 
police officers gather several times a year 
to serve meals at the Mission, which helps 
to break down the barriers between the 
police and homeless people in a positive, 
informal atmosphere. 

in 2019-2020, more than 160 new  
recruits and 880 patrol officers  
attended awareness workshops

SPVM police officers served hundreds 
of meals 

 
PrOjetS AUtOchtONeS  
DU QUéBec

We value research and use it to better 
understand the needs of Indigenous peo-
ple experiencing homelessness. Projets 
Autochtones du Québec, a non-profit 
organization that focuses on the social 
and professional development of First 
Nations, Métis, and Inuit communities 
in Quebec, is helping us to achieve 
this goal.

ciUSSS DU ceNtre-SUD-De-
L’ÎLe-De-mONtréAL AND 
ciUSSS De L’OUeSt-De-L’ÎLe-
De-mONtréAL

We collaborated on many projects with  
the CIUSSS du Centre-Sud-de-l’Île-de- 
Montréal and the CIUSSS de l’Ouest-de- 
l’Île-de-Montréal. The Webster and Patricia 
Mackenzie pavilions have an on-site sup-
port team for homeless men and women 
with serious mental health disorders. This 
partnership has also helped us provide 
adapted health care services for homeless 
people.

a multidisciplinary team monitored 
166 men and women with mental 
health disorders in 2019-2020

since the beginning of the partnership:

a walk-in clinic was opened for  
homeless people

The PaSS program was created,  
providing access to hepatitis C  
treatment for homeless people

 
mcGiLL UNiverSity
Our partnership with McGill University 
has generated compelling data on the 
impact of our work and ensures that 
funds are invested wisely. 

OFFice mUNiciPAL  
D’hABitAtiON De mONtréAL 
(Omhm)

Putting an end to homelessness requires 
collaboration with a number of public sec-
tor partners. That’s why we work with the 
OMHM to provide living arrangements to 
homeless men and women in its effort to 
promote sustainable, adapted reintegration.  

 
veterANS AFFAirS cANADA

In 2019, the federal government—through 
Veterans Affairs Canada—awarded funds 
to run the Sentinels of the Street program 
for the next five years. This program pro-
vides homeless veterans and those at risk 
of becoming homeless with the support 
they need to find stability and transition 
back into the community.

 
PArtNerShiPS iN the SectOr

The Mission promotes and engages in 
collaborative efforts with the main play-
ers in the fight against homelessness. 
We work with Welcome Hall Mission, 
Maison du Père and Accueil Bonneau 
to move from traditional ways of 
providing emergency services toward 
a collective, comprehensive approach 
centred on housing and reintegration.

PArtNerShiPS thAt mAKe ALL the DiFFereNce
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“ Sharing our experience in 
dealing with homelessness 
with SPVM police officers is 
a valuable way to promote 
the integration of homeless 
people into the community 
and to progress as a society.”  

    Émilie Fortier  
   Director of Services, Saint-Laurent Campus 
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An SPVM police officer serves meals at the Saint-Laurent Campus as part of the Supper Experience.
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While the core of our work takes 
place in Montreal, the impact of 
our actions extend far beyond 
the city.

natIonal and  
InternatIonal 
reaCH
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Matthew Pearce, outgoing president and CEO, co-chairs the 
Canadian Shelter Transformation Network (CSTN), a brand-new 
national initiative with a mission to transform homeless shelters. 
Backed by the Canadian Alliance to End Homelessness (CAEH) 
and bringing together shelters across Canada, the CSTN aims 
to revamp the traditional shelter model and foster dialogue 
between homeless organizations in Canada. 

Our innovative approaches and programming have sparked interest 
from similar organizations around the world. Whether based in 
Australia, Belgium, the Netherlands, Sweden, France, or the United 
States, many organizations have reached out to draw on our expe-
rience and learn from the tools and programs we’ve developed to 
address the needs of homeless men and women.

trANSFOrmiNG cANADiAN SheLterS

“ I look forward to the opportunity 
to work more closely with the 
Mission, to practice open source 
sharing, shift the narrative and 
help pave the way for others 
to be an engine to ending 
homelessness. That would be 
truly phenomenal. ”

    Sandra clarkson
    Executive Director, Calgary Drop-In Centre

in 2019-2020: 
 
3 opinion pieces published in the media

4,001 mentions in online news platforms, on television,  
and on the radio

24 articles published on our website

Sandra Clarkson and Matthew Pearce talk Housing First at the CAEH 2019 conference in Edmonton.

2019-2020 Impact Report 39

national geographic in Australia and Cottage Life in Canada 
aired Mutant Weather, a documentary series on climate 
change. In an episode called Heat, Vincent Ozrout (an inter-
vention counsellor at Café Mission Keurig®) describes how 
Montreal heat waves affect the homeless population and 
what the Mission does to help.

AJ+, an online news channel run by Al Jazeera and available on 
social media, looked at the early stages of the pandemic and 
its impact on homelessness. In an interview in the spring of 
2020, president and CEO Matthew Pearce talks about the main 
issues to overcome after the first positive case is detected 
among our service users.

the miSSiON iN the meDiA

National and International Reach

Awareness and education are an integral part of the work we do. 
In the media, the Mission jumps at every opportunity to shed 
light on and speak to the lesser-known facets of homelessness, 
including the lack of affordable housing for veterans, the gross 
underfunding of services for homeless women, and the types 
of issues faced by the homeless LGBT+ community.
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The pandemic and confinement 
measures were trying times for all 
and especially trying for homeless 
Montrealers. However, our teams 
have been on the frontline to keep 
our most vulnerable citizens safe.

CovId-19

Jean-Marc, resident and volunteer at the Webster Pavilion, took part in our media campaign 
in spring 2020. In doing so, he helped raise awareness about the pressing needs brought on by 
the pandemic for homeless people.

41
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To limit the risk of spreading COVID-19 
within our facilities and to ensure client 
and staff safety, all new admissions to 
the Mission were rerouted to temporary 
facilities in the city. Together with the 
City of Montreal, the CIUSSS du Centre-
Sud-de-l’Île-de-Montréal, and our service 
partners, we were able to provide each 
and every one of our clients with a safe 
place to stay during this crisis. 

Our front-line staff also pulled off a real 
feat in making sure homeless people in 
Montreal still had access to essential 
services, while complying with public 
health directives. Several of our team 
members had to isolate themselves from 
close family members to continue work-
ing with our clientele. This sacrifice once 
again demonstrated just how dedicated 
Mission staff members really are.

Émilie Fortier, single mom and director 
of services at the Saint-Laurent Campus, 
had some hard choices to make during 
this crisis. “My son lived with my parents 
for several weeks while I continued to 
work. I had to take things one day at a 
time. I had no idea when I’d be able to 
see my family again as I was exposed 
to the risk of catching COVID-19 while 
remaining dedicated to providing and 
reorganizing homelessness services. 
Fortunately, my family understood the 
Old Brewery Mission’s crucial role in this 
time of great need.” 

The pandemic has been a real struggle 
for staff working in the various services 
and programs at the Mission. It has also 
underlined how fragile our social safety 
net is. But it has also raised the profile of 
the men and women who devote their 
time and energy to helping society’s 
most vulnerable. 

The crisis has taught us to challenge the 
status quo to come up with innovative 
solutions. Barely a few months ago, the 
idea of using government buildings to 
shelter homeless people was unheard 
of. Evicting tenants who couldn’t pay 
their rent was considered an unfortunate 
but standard procedure. However, many 
tenants experienced financial hardship 
as a result of the economic slowdown, 
forcing decision-makers to take a different 
approach to the fundamental issue of 
housing: making sure that people have 
a roof over their heads is now a public 
health issue. 

For the Mission, this is an historic opportu-
nity to lobby the government for per-
manent, affordable housing so that our 
most vulnerable citizens, those without 
a permanent home, can find one.  

cOPiNG With chANGe ON the FrONt LiNeS  
AmiD the PANDemic 

The pandemic was a 
wake-up call to society, 
highlighting the essential 
contribution of front-line 
workers. It serves as a 
reminder of our collective 
vulnerability and our  
power to overcome it.
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 “  I’ve had the opportunity to see the true meaning of courage. Our staff 
adapted to the situation as quickly as it evolved, implementing physical 
distancing measures, following thorough cleaning procedures, and  
ensuring that our clients stayed safe and healthy. As front-line workers, 
they work for the greater good of the community, and that’s what makes 
them heroes.” 
Matthew Pearce 
President and CEO

COVID-19 
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miSSiON FiNANciALS1

Financial Statements 45

FOUNDAtiON FiNANciALS

FInanCIal  
statements

 $2,315,937  Donations from other  
  philanthropic organizations

 $3,435,314  Donations from individuals,  
  corporations and organizations

-$1,547,346  Net revenue from investments

 

 $4,203,905               Total revenue4

$3,600,000  Donations to the Mission2

    $929,050              Fundraising programs   

   $237,137              Administration and  
             management  

$4,766,187              Total expenses

  $3,590,427 Donations from the Foundation2

  $1,595,309 Donations from individuals,  
  corporations and organizations

  $5,398,701 Government funding

  $1,727,537  Other   

$12,311,974 Total revenue

 

 $11,031,557   Programs and services

  $1,456,248 Administration and  
  management

 $12,487,805 Total expenses

   

Note 01: Amounts listed include the following organizations: Old Brewery Mission and the Patricia Mackenzie Pavilion. Information for each entity available on the CRA website.

Note 02: The difference of $9,573 regarding the donation made by the Foundation to the Mission ($3,600,000-$3,590,427) is the portion of the donation, capitalized in the Mission’s books, 
used for the purchase of fixed assets.

Note 03: Charity Intelligence Canada: https://www.charityintelligence.ca/charity-details/780-mission-old-brewery. Audited financials available on our website.

Note 04: Revenues described are issued from T3010 reporting and include donations that are deferred in the audited financial statements.

reveNUe

exPeNSeS

reveNUe

exPeNSeS

In 2020, Charity Intelligence Canada awarded 
the Mission a 5-star rating and highlighted 
our transparency, need for funding and 
demonstrated impact.

Charity Intelligence also reported that 83%3 of every dollar donated to the Old 
Brewery Mission went to frontline operations and services, and that plays a large 
part as to why the Mission is now part of this select group of charities.



 from 
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CommunIty  
engagement

2019-2020 was an especially busy 
year filled with fundraising events 
and opportunities to connect with 
our loyal donors and supporters, 
who play an essential role in our 
pursuit to end homelessness.
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“It’s deeply moving to see our donors’ pas-
sion and commitment to ending chronic 
homelessness in Montreal. Thanks to their 
ongoing support, the Old Brewery Mission 
has helped countless men and women get 
back on their feet and regain their dignity.”  

       Kim Nguyen 
    Director of Development

Marie-Josée Coutu (right) welcomed Kim Nguyen to the Marcelle and Jean Coutu Foundation’s offices to talk about philanthropy 
and ways to help people in need, in particular homeless women.



miSSiON POUr eLLeS FUNDrAiSiNG GALA  
ceLeBrAtiNG 20 yeArS OF the 
PAtriciA mAcKeNzie PAviLiON 

On May 7, 2019, more than 200 people attended 
the Mission pour Elles fundraising gala at Club Soda. 
The event raised $307,030 in support of Montreal’s 
vulnerable and homeless women. 

Heartfelt thanks to event co-chairs Johanne Berry and 
Christiane Germain and the organizing committee, 
chaired by Dominique Lambert: Suzanne Caron, Mia 
Dumont, Muriel Joly, Diane Juster, Marianne Lemieux, 
Nathalie Léveillé, Jill Martis, Caroline Phaneuf, Florence 
Portes, Phoudsady Vanny, and Andrea Wolff. Special 
thanks to the entertainers, Kim Richardson and the 
Blok Note Big Band orchestra presented by Musiciens 
à la carte.
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“ The issue of women’s homelessness 
must be heard and supported. The 
Mission’s volunteers and teams work 
hard to provide a comfortable and 
respectful living environment for 
women in need. With the support of 
its donors and partners, the Mission 
aims to provide a normalized setting 
away from overcrowded emergency 
facilities. ”

    Dominique Lambert 
Chair, Patricia Mackenzie Pavilion

 Chair, Old Brewery Mission Women’s Services Committee

49Community Engagement

Special thanks to our donors and sponsors, whose names are listed on page 
53.



On August 5, 2019, 103 golfers took advantage of the great 
weather to take part in the annual Ken Reed Golf Tournament, 
presented by the Tenaquip Foundation at the Beaconsfield 
Golf Club in Pointe-Claire. The event raised a record $261,655 
in 2019 and nearly $3,000,000 since 2003 to help put an end 
to chronic homelessness in Montreal.

16th ANNUAL KeN reeD GOLF tOUrNAmeNt 
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The Supper Experience is a rewarding volunteer experience 
that strengthens group dynamics, while helping people to 
better understand the issues surrounding homelessness.

the SUPPer exPerieNce

51Community Engagement

The Royal Canadian Legion and its various Quebec 
branches are fully committed to helping homeless 
veterans. In this photo: A group of Canadian Armed 
Forces members, led by David Brodeur, before 
serving hundreds of meals.

  “I’ve seen firsthand the impact of the 
Mission’s work—and it’s impressive!  
Its doors are open to our city’s homeless 
men and women 24/7, not to mention the 
one-on-one counselling they get and the 
range of adapted health services tailored 
to each person’s specific needs. ” 
Paula Shannon 
Chair of the Organizing Committee

Photographed during the 16th edition of the golf tournament, from left 
to right: Matthew Pearce, President and CEO; Paula Shannon, Organizing 
Committee Chair; Shirley Reed, wife of the late Ken Reed; and David 
Leduc, Executive Director of Development – Major Gifts.

Karen Hosker and Susan Porter are both 
passionate about art and charitable 
giving. The result? In addition to act-
ing as volunteer curators at Galerie 
Carlos, the art gallery on display in our 
Saint-Laurent Campus dining room, 
they organize the annual Square Foot 
Exhibition fundraiser.

The event is a day when local artists get 
together to sell their work for the cause. 
Since 2016, it has raised $16,581 for the 
Mission, including $6,320 in 2019-2020.

thirD-PArty eveNtS

Susan Porter (left) and Karen Hosker,  
photographed in front of Galerie Carlos at the 
Saint-Laurent Campus.

NeW ONLiNe FUNDrAiSiNG 
PLAtFOrm
 
The members of the new Action OBM youth committee, 
created by Hannah Maldoff and Camille Fournelle, used 
our new online fundraising platform, Make it Happen, to 
launch a campaign to address the urgent situation related 
to COVID-19. 

Backed by author and  television host Sandra Sirois, they 
launched the #BrewforOBM challenge, which encouraged 
people to donate the amount they would have otherwise 
spent on a gourmet coffee if they hadn’t been in lock-
down. In just a few weeks, they raised over $11,000!

Sandra Sirois challenges her followers to #BrewforOBM in a video shared on 
her social networks.
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DONS mAjeUrS 
 
BUiLDerS  
$200,000 and more 
The Grace Dart Foundation 
The J.A. DeSève Foundation 
The Marcelle and Jean Coutu  
    Foundation 
 
LeADerS 
$100,000 – $199,999 
BMO Financial Group 
Caisse de dépôt et placement  
    du Québec 
CIBC 
Cogeco Inc. 
Power Corporation of Canada 
TD Canada Trust 
The Godin Family Foundation 
 
AmBASSADOrS 
$20,000 – $99,999 
AbbVie Corporation 
Bell 
Canada-Life 
Gilead Sciences Canada Inc. 
Hébert, Georges 
Hébert, Mary Pat 
Hockey Helps the Homeless 
Hydro-Québec 
Importations Piu Che Dolci  
    (in-kind) 
Industrial Alliance 
Islamic Relief Canada 
Lederman Foundation 
Lesters Food Limited (in-kind) 
Letko Brosseau & Associates  
    Inc. 
Matheson, Charles B. 
Molson Coors Canada 
National Bank of Canada 
Panarello, Casimiro (in-kind) 
Québecor 
RBC Financial Group 
Revision Military Inc. 
Roy, Maria S. 
Royal Canadian Legion- 
    Brigadier Frederick Kisch-  
    Branch 97 
Scotia Bank 
Sobeys- IGA 
TFI International 
The Birks Family Foundation 
The George Hogg Family  
    Foundation 
The J.W. McConnell Family  
    Foundation 
The Trottier Family  
    Foundation 
The Zeller Family Foundation 
The Jacques and Michel  
    Auger Foundation 
The RBC Foundation 
The R. Howard Webster  
    Foundation 
The Rossy Foundation 
The Véromyka Foundation 
 

Bonner, Beverly 
Boon, Karl W. 
Bourassa, Alexandre 
Brereton, David & Kathryn 
Briand, Caroline 
Briscoe, Genelva R. 
Brodeur, Barbara 
Brodeur, James H. 
Brouillette, Robert 
Buck, Madeleine 
Burns, Rita 
Burwash, Jamie 
Bussière, Éric 
Calderisi, Lou 
Canu, Celine 
Casey, Charles A. 
Cattaneo Peters, Antonia 
Chalifoux, Claude (in-kind)  
Champoux, Francine 
Charity Fund of St-Peter and  
    St-Paul Orthodox Church 
Choy Ching Seung, Helen 
Christ Church Rawdon ACW 
Cirtcele-Tronic 1995 Inc. 
Clarke, Lillian 
Cloutier, Richard 
Cochrane, Robert W. 
Collyer, John 
Construction Argus Inc. 
Constructions ConCreate Ltd. 
Cooke, Peter H. 
Cotiangco, Nelly 
Cotton, W. R. 
Courtois, Marc A. 
Cowan, Deanna 
Cox, Robert D. 
Cross, D.S. 
Cyr, J.V. Raymond 
Czernatowicz, Stefan 
D’Abadie, Francis A. 
Daoust, André 
Davis, Carole 
David, Claire 
Davis, Steven 
De Serre, Marie-Josée 
Delisle, Philippe 
Delmar International Inc. 
Demers, Alain 
Desjardins, Edouard J. 
Desmarais, Louis 
Dion, Nicole 
Dixon-Grossman, Anne 
Dobrin, Jonathan 
Domanski, Edward 
Dubois, André 
Dufour, Richard 
Dugas, Steve G. 
Dupuis, J. Donald 
Efimchuk, Walter V. 
Église Évangélique de la  
    Cité Céleste 
Elkins, Nicola 
Ellis, Jeannine 
Faguy, Steven 
Faille, Jeanne-Nicole 
Falk, Karla 
Faridi, Nazlie 
Filion, René 
Fitzpatrick, Susan 
Fiztsimmons, Chauncey M. 
Forget, Jacques 
Fournelle, Roger 
Francescato, Roberto 
Gagnon, Gilbert 
Gagnon, Luc 
Galardo, Gloria 
Gallant, Robert E. 
Gardner, Catherine A. 
Gargono, Elvio 
Gauthier, Jerome 
Gauvreau, Carl 
Gavin, Keith T. 
Gélineau, Samuel 
Gentile, Michael 
Georges, Pamela 
Giacomin, Peter P. 
Gillespie-Munro Inc. 
Gillin, Jeffrey 
Gillstrom, Donald 
Gomery, John H. 
Gregory, Jo-Anne 
H. W. Hollinger (Canada) Inc. 
Hale, Robin 
Hamid, Nabeel 

Hanson, Douglass 
Hanson, Nadia 
Hayes, Marguerite 
Hearns, Robert P. 
Henderson, Chad 
Hiron, Patrick G. 
Hofton, Martin R. 
Howard, Kenneth S. 
Hunt, Paul 
Hurtubise, Jacques C. 
Hyde, Farrell 
Intégration Sociale Armand 
    Inc. 
Jarry, Paul 
Jean-Luc Quenneville CPA. Inc. 
Johnson, Pierre M. 
Johnston, Georgia 
Johnston Industrial Plastics 
Katz, Warren 
Imtiaz Kausar Azmat Fund 
Klironomos, Marouli 
Kottis, Vasiliki 
Kratsios, Nicktarios 
Kyle, Tom 
Lafrenière, Joanne 
Lajeunesse, André 
Lalonde, Richard 
Lanctot, Verna 
Laprise, Pierre-Olivier 
Le Groupe LML Ltée 
Le Square Phillips Montréal  
    Hôtel et Suites 
Lecompte, Marcel 
Lefort, Louise A. 
Royal Canadian Legion,  
    Quebec Command - Branch  
    23, 83 & 244 
Legler, Christine 
Les Immeubles Plaza Z-Corp.  
    Inc. 
Les Investissements  
    Moncalieri Inc. 
Levasseur, Raymond 
Léveillé, Nathalie 
Levy, Samantha 
Lewenza, Heather 
Limoges, Yvon 
Litho-Pak Inc. 
Loertscher, Rolf 
Losey, Michael 
Mack, Nathalie 
Mandy, Akshay Sasha 
Mangan, Jerome 
Manstavich, John 
Manulife Financial 
Marcantonio, Thomas 
Marcogliese, Pasquale 
Marcotte, Geneviève 
Marcotte, Odile 
Mason, Kathryn H. 
Massarelli, Anna 
Massé, André 
Massé, Raynald 
Matte, Berard W. 
Mayer, Jean-Jacques 
Mayrand, Lise 
McFadyen, Nancy C. 
McGregor, Maurice 
McKenzie, Robert 
McMurray, Michael 
McNeill, Diana 
Michael Yassa MD Inc. 
Minde, Regina 
Miszkurka, Eka 
Moffat, T. Scott 
Moore, William G. 
Moran, William 
Morin, François L. 
Morin, Thérèse 
Moyse, David 
Mullen, Dennis I. 
Murray, Gordon 
Nabozniak, William A. 
Nelson, Dana 
Nguyen, Diem Q. 
Noel, Douglas 
Nova Scotia Co. 3102451 
Nudo, Carmine G. 
Ouali, Lamia M. 
Ounsworth, James 
Paganuzzi, Peter 
Paliotti, Frank S. 
Panasci, Lawrence 
Paris, Claire 

PAtrONS 
$10,000 – $19,999 
157716 Canada Inc. 
Alladin, Lenny 
Aurora Cannabis Entreprises  
    Inc. 
Cohen, Morrie 
Conam Charitable Giving  
    Foundation 
Corporation d’Investissement  
    Montarville 
Domtar Inc. 
Erickson, Daryl 
Fraser, Albert Scott 
Merck Canada 
Pointe-Claire Legion  
    Branch 57 
Taube, Julius 
The Eric T. Webster  
    Foundation 
The Adair Family Foundation 
The Brian and Alida Rossy  
    Family Foundation 
The Marc Thériault Family  
    Foundation 
The Fiera Capital Foundation 
The Hay Foundation 
The John Dobson Foundation 
The Lise and Richard Fortin  
    Foundation 
The William and Nancy  
    Turner Foundation 
 
cONtriBUtOrS  
$5,000 – $9,999 
Allen, Walter L. 
Audet, Louis 
Bishop, Donald L. 
Boucherie Marcelleria   
    Bari Inc. (in-kind) 
CAE Inc. 
Carrière, Louis-Philippe 
Classic Woodwork 
CN Employees’ and  
    Pensioners’ Community  
    Fund 
Deloitte 
Desmarais, André (in-kind) 
EGP Canada (in-kind) 
Graman Investments Inc.
Ivaskiv, Thomas G. 
Jones, R. David 
Milne, Catherine 
Novirtus Transport Inc. 
Pembroke Management Ltd.  
    (in-kind) 
Prince Logistic Services 
Reid, Cyril F. 
Roche, Christopher 
Roseman, Michael K. 
Rubin, Paul S. 
Sharp, Andrew C. (in-kind) 
Stikeman Elliott LLP 
The Bertrand Family  
    Foundation 
The Five B Family Foundation 
The Hylcan Foundation 

The John R. McConnell  
    Foundation 
The Lloyd Carr-Harris  
    Foundation 
The Royal Canadian Legion-  
    District 10 
The Royal Montreal Legion-  
    Branch 14 & 91- The Poppy  
    Trust Fund 
The SSQ Foundation 
Thériault, Marc

FrieNDS 
$1000 – $4999 
119438 Canada Inc. 
168251 Canada Inc. 
3860469 Canada Inc. 
5994321 Canada Inc. 
9394-1094 Québec Inc. 
A.Lassonde Inc. 
Allatt, Barbara 
Allatt, Stephen 
Altimas, Michael G. 
Anglin, Elizabeth F. 
Antonucci, Giuseppe 
Attiow, Régis 
Autodesk Canada Co. 
Balmer, Douglas J. 
Beauregard, Andrée 
Béchard, Louis 
Belair, Bertrand 
Béland, Pierre 
Billo, Debra 
Bissonnette, Nathalie 
Blaikie, Peter 
Blattner, Karl 
Blondin Henry, Denise 
Bohémier, Pierre 
Bombardier, Janine 
Boodman, Martin 
Boucher, Michel 
Bourassa, Louise 
Bowman, David 
Brillon, Yves 
Brisette, Suzanne 
Brown, J. 
Buldo, George 
Cadre Staffing Inc. 
Canadian Forest Navigation 
    Co. Ltd. 
Canaropa (1954) Inc. 
Cardone, Anthony J. 
Casey, Helena 
Chameleon Innovations 
Chapdelaine, Jean-Louis 
Chevrefils, Gabriel 
Christiansen, Wilma 
Clarke, Wendy 
Claxton, Edward 
Cohen, Aron 
Collins, Evelyn 
Cowley, Geoffrey 
Danowski, Elizabeth M. 
Dansereau, Janine 
David, Guy A. 
DeCorwin, Sophie 
Desfossés, Claudette 
Dornik, Janez 
Duhamel, Vincent 
Dunn, Keith 
Dupret, Ghislaine G. 
Duro Dyne Canada Inc. 
Durocher, Daniel 
EcoDepot Montreal 
Erin Sports Association Inc. 
Farquhar, James 
Fednav Limited 
Fenwick, Jack 
FL Fuller Landau SENCRL/LLP 
Fonds de Charité des  
    Employés de la Ville de  
    Montréal 
Fortier, Michael M. 
Fortin, Anik 
Fortin, Benoît 
Foss, Thor A. 
Fraiberg, William 
Frappier, Suzanne 
Fraternité des policiers et  
    des policières de Montréal 
Gagné, Pierre 
Gagnon, Daniel 
Galerie au chocolat (in-kind) 
Gallop, Mark W. 

Garceau, Jean 
Gaty, Stephen 
German Society of  
    Montreal Inc. 
Gilbert, Jean-François 
Gilday, Brent D. 
Gillespie, Thomas S. 
Gobeil, Albert 
Goldman, Beryl 
Gordon, Mindy 
Gordon Food Service Canada  
    (in-kind) 
Granofsky, Lorne 
Gregoire, Gordon 
Group Canvar Inc. 
Groupe Conseil Génisécure  
    Inc. 
Guibault, Marcel 
Habib, Bob 
Hamer, Nigel 
Hamilton, John 
Hart, Roderick 
HB Connections Inc. (in-kind) 
Hebert, Marc 
Hemissi, Maher 
Herman, Reginald G. 
Heuser, Walter 
Hindle, Barbara 
Hindle, Neil 
Hings, Ingrid 
Hofer, John M. 
Hungerbuhler, Barbara 
Hungerbuhler, F. Anthony 
Idziak, Edmund S. 
Institute for Christian  
    Communities 
Isaksson, Alexander 
Ivory, Joan F. 
Jacqmin, Marc L. 
Joly, Jean 
Kaplin, Eric 
Kavanagh, Judith 
Kim Lam (1982) Inc. (in-kind) 
King Canada Inc. 
Kornblatt, Jack 
Labelle, Pierre 
Laberge, Normand 
Lagendyk, Robert 
Lamontagne, Éric 
Laniel, Sylvain 
Lanthier, Allan R. 
Lauzon, Pierre 
Lawler, William D. 
Layden, Frances 
Leboeuf, Claudette 
Lefort, Pierre 
Legault, François 
Les Viandes de Lanaudière  
    Inc. (in-kind) 
Lewis, Elizabeth A. 
Lewis, Sylvain 
Liturgy Camb Trust 
Lyman, Melanie 
Mackenzie, Susan 
MacLeod, Jean B. 
Maitland, Geoffrey 
Manning, Janet 
Marchand, Fairchild, Blais  
    Financial Services Inc. 
Mark, Michael 
Maureen Flynn Arbitre 
McMillan, Christina R. 
Meighen, Michael A. 
Morin, Bernard 
Morrison, Carol A. 
Nav-Aids Ltd. 
Ness, Richard 
Newman, Michael 
Nutrifrance Ltd. (in-kind) 
Oberfield, Garry 
Openshaw Holdings Inc. 
Ouellet, Elaine 
Pagé, Yanick 
Parisella, John 
Patenaude, Edward J. 
Peeters, Jan 
Persson, Megan A. 
Plouffe, Frédéric 
Pomerantz, Daniel 
Rankin, Christopher 
Raymond Brodeur Holding Inc. 
Régulvar Inc. 
Richardson, Thomas A. 
Riddell, Lucy 

Robichon, Georges 
Rondeau, Fernand 
Rouleau, Steve 
Roxboro Excavation Inc. 
Royal Canadian Legion,  
    Quebec Command - Branch  
    29, 48, 94, 115, 120, 147,  
    171, 215, 245 & 251 
Ryan, John 
S.T. Maçonnerie Inc. 
Saint-Laurent, Claude 
Samson, Pierre 
Savoie, Marc 
Shaw, Chia-Cheng 
Société De Gestion  
    Sogefor Inc. 
Sons of Scotland Mt.  
    Stephen #76 
Stegen, Clément 
Taylor, A. Scott 
Taylor, Richard 
Tees, Miriam H. 
Testa, Marisa M. 
The Aaron and Wally Fish  
    Family Foundation 
The Arnold, Allie and Sandra  
    Wilson 
The Barwick Family  
    Foundation 
The Brian Bronfman Family 
    Foundation 
The Côté Sharp Family  
    Foundation 
The CSL Group Inc. (in-kind) 
The Denise and Guy  
    Saint-Germain Foundation 
The Desautels Duguay  
    Foundation 
The Drummond Foundation 
The Howick Foundation 
The Jeanne-Esther  
    Foundation 
The Léo Brossard Foundation 
The Mar-Kin Foundation 
The Newall Family  
    Foundation 
The Penny and Gordon  
    Echenberg Family  
    Foundation 
The Sibylla Hesse Foundation 
The W. P. Scott Charitable  
    Foundation 
Theocharides, Nathalie 
Thode, John 
Thomas, Chantal 
Turmel, Jean 
Van Soest, Rudy 
Volunteers Canada 
Walker, Daniel 
Walker Glass Co. Ltd. 
Willemot, Patrick 
Wirth Steel Limited 
Withington, Davinia 
Yacoubi, Youssef 
Young, Simon 
Zitella, Pasqualina

memBerS 
$500 – $999 
Aastha Shipping Inc. 
Adjadj, Nadim 
Agitek Inc. 
Aikens, Diane 
Alford, William J. 
Allaire, Claude 
Angelard, Christine 
Anjou United Church Women 
Arguin, Daniel 
Arsenault, Maureen 
Balchunas, Karin 
Balleine, Douglas 
Bauer, Jennifer 
Bellini, Francesco (in-kind) 
Belmonte, Mimi M. 
Bergeron, Madeleine 
Bishop, John 
Bissonette, Marc 
Bistroplus 
Black, Ingrid 
Blouin, René 
Bode, Frederick A. 
Boissonnade, Blandine 
Boky, Walter 
Bolongaro, Eugenio 

OUr DONOrS
 
We would like to thank our loyal 
donors for their unwavering support, 
which allows us to continue to evolve 
and fight against homelessness. 
Thank you from the bottom of our 
hearts. 

Your generosity and commitment 
help bring us one step closer to our 
goal of putting an end to chronic 
homelessness, one day at a time.
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Leduc, Denis 
McMullan, Jay 
Montship Inc. 
Nolin, Jacques 
Payson, L. Russel  
Poirier, Françis 
Ross, James S. 
Rourke, Glenn R. 
Russel, Peter D. 
Taylor, David F. 
Wells, Graham 
 
DONOrS : thirD  
PArty eveNtS

ASSOciAteS 
$10,000 – $24,999 
Soupe Pour Elles 
 
FrieNDS  
$1,000 – $9,999 
Action OBM 
Budgell, Richard F. 
Église Gospelvie 
Felix Y. Manalo Foundation  
    Inc. 
Hong, Eddie 
La Presse 
Les Cols Blancs du Service  
    de Sécurité Incendie  
    Montréal 
Martis, Jill 
Speranza MTL 
National Money Mart 
Shop For A Cause 
The Rotary Club of  
    Westmount- Welfare Fund

SUPPOrterS  
$500 – $999 
Braine, Nikki and Friends 
Dahl, Dominic 
Friesen, Holly 
Jolin, Justin 
Martis, Xeno C. 
Palais Des Congrès de Montréal 
Ramanathan, Arvind 
Saputo, Lino A.

Stingray Group Inc. 
The Claudine and Stephen 
Bronfman Family Foundation 
TVA Productions II Inc. 
WCPD Foundation 
Supporters 
$500 – $999  
157716 Canada Inc. 
Berliner, Samuel 
Bouchard, Daniel 
Caisse Desjardins du  
    Cœur-de-l’île 
Ceccon, Vasco 
Clare, Richard 
Coquelin, Chantal 
Daniel A. Perrault Expert 
Conseil Inc. 
Deschamps, Suzanne 
Dussault, Robert 
Finance Québec 
Fournelle, Roger 
Gabriele, Jennifer 
Goodman, Michael 
Grossman, Mary S. 
Jacques, Michel 
Johnson, Pierre M. 
Johnston, Philip E. 
Juster, Diane 
La Presse 
Lamarre, Michel 
Lefebvre, Michel 
Léveillé, Nathalie 
Maldoff, Eric 
Marcinski, Zygmunt 
Martis, Jill 
Martis, Xeno C. 
Michelin, Loretta 
Onesi, Angela 
Passerello, Theresa 
Pearce, Matthew 
Phaneuf, Éric 
RBC Dominion Securities 
Richer, Dominique 
Sasson, Diane 
Sauvager Mercure, Andrée 
The Henry and Berenice  
    Kaufmann Foundation 
Tolosa, Michel 
 
SUPPer exPerieNce 
6399037 Canada Inc. 
Allstate 
Ardene Foundation 
Baratta, Franca 
Beauward Real Estate 
Bioservice Montreal Inc.
Busbud 
C.H. Robinson Company  
    Canada Limited 
Centre Matapédien d’études  
    collégiales 
CGI 
Canadian National (CN) 
Kiewit Corporation 
Coulson, Charles 
DRW Canada Co. 
Dufresne, Jean-Kristof 
Duhamel, Vincent 
Electronic Arts (Canada) Inc. 
Frappier, Gerald 
Gescoro Inc. 
Gould Packaging Industries  
Gradek, Stephan 
Greek Orthodox Ladies  
    Philoptochos Soc. Laval  
    St-Nicholas 
Groupe Domco 
Groupe Park Avenue 
Hanson, Douglas 
Harris, Kenneth 
Intelligent Fuel Transport Inc. 
Irish Protestant Benevolent 
    Society 
John Abbott College 
Jones Lang Lasalle Real Estate 
Lamontagne, Paul 
Laritzy Inc. 
Lefebvre, Eric 
Maisonneuve St-Cuthbert’s  
    Presbyterian Church 
Manitoulin Group of  
    Companies 
Mantoria Inc. 
Manulife Real Estate 

FeDerAL, PrOviNciAL  
AND mUNiciPAL  
GOverNmeNtS: Key 
PArtNerS 
We wish to thank our  
government partners for 
their continued support. 
Public funding in 2019-2020 
was mainly provided by the 
Ministère de la Santé et des 
services sociaux du Québec, 
the Société d’habitation du 
Québec, the Douglas Mental 
Health University Institute, 
Service Canada, the Société 
d’habitation et de développe-
ment de Montréal, and  
the City of Montreal. 
 
BehiND OUr miSSiON 
We sincerely thank all indivi-
duals and organizations who 
have helped to support the 
Mission in 2019-20, not all of 
whom are listed here. 

We also want to express our 
deepest gratitude to our 
anonymous donors. 
 
SPeciAL meNtiONS 
We wish to extend our deepest 
thanks to Moisson Montréal 
for donating over $850,000 of 
perishable and non-perishable 
items to the Mission. 

Thanks to Keurig Canada’s 
generous in-kind donation, 
we were also able to continue 
offering free coffee to all our 
clients.

Mavacon 
Morgan Stanley 
Morin, Aimée 
Nurun Inc. 
Peacock, Mark G. 
Pembroke Management Ltd 
Pfizer Canada Inc. 
Research FDI 
Résidence au Fil de L’eau 
RBC Foundation 
Rolf C. Hagen Inc. 
Rotaide Foundation Inc. 
Rotary Club of Old Montreal 
Rotary Club of Montreal 
Sauvetage Baie-D’Urfé  
    Rescue Squad 
Services Immobiliers Andrew  
    Bissett Inc. 
Sir Wilfrid Laurier School Board 
Rawal, Surjeet Singh 
SLF Management Limited  
    Partnership 
St. Michael’s Finnish  
    Evangelical Lutheran Church 
The Chadha Family Foundation 
Tapley, Matt 
Traffic Tech Inc. 
Valevicius, Andrius

iN hONOr DONOrS 
Advantage2Retail 
Beauchemin, Lynne 
Bhattacharya, Roman 
Booth, William 
Briones, Eric 
Busner, Harold 
Caisse de dépôt et placement  
    du Québec 
Cohen, Caroline 
Cohen, SteveDavis, Cathy 
Emaral Investments Inc. 
Fasken Martineau  
   DuMoulin LLP 
Fraser, Shannon 
ICUS Capital Properties 
Jubraj, Naimoon Neisha 
Koutsaris, John 
Legault, Sandra 
Les Modes T.E.L. Fashions 
Lindhorst, Evelyn 
March, Roy 
Myron, Richard 
Pace, Romina 
Paikowsky, Sandra 
Roberge, Dominique 
Seigel, Fred A. 
Sobek Expeditions 
The George and Sylvia Aikins  
    Foundation 
The Susan and Joseph  
    Balinsky Family Foundation 
Wiazowski, Peter 

16th ANNUAL  
KeN reeD GOLF  
tOUrNAmeNt  
 
SPONSOrS 
Presenter – $100,000 
The Tenaquip Foundation 
gold – $10,000 
Canadian National (CN) 
Silver – $5,000 
BrainBox AI 
Le Square Phillips Hôtel  
    & Suites 
NFP Canada Corp. 
Pipe and Piling Supplies Ltd 
Bronze – $2,500 
Lapointe Rosenstein  
    Marchand Melançon LLP 
Le Square Phillips Hôtel  
    & Suites 
other 
Food Stations—$2,000 
Reitmans Canada limited 
Golf Holes—$2,000 
Groupe Park Avenue 
Marcolin & Associates 
Monaco Montreal 
Silver Star Montreal 
 

Pasquini, Filoteo 
Pellerin, France 
Pelletier, Jacques 
Pelletier, Marc 
Penhale, Ian 
Pereira, Gina M. 
Perrault, Jacques 
Petry, Simon 
Phan, Xuan-Truong 
Poole, Melvin F. 
Poole, Vera 
Price, David 
Price, Michael 
Productions Radios 
Pryde, Douglas S. 
Pulice, Domenico 
Punda Mercantile Inc. 
Rainville, Murielle 
Rainville, Réal 
Ramcharand, Anil 
Richard, André 
Rick Bodi Stables 
Riga, Eleni 
Rivard, Claude 
Robert, Jean-Claude 
Roberts, Connie 
Robertson, Louise 
Roger, Jean 
Ross, Colin 
Rotondo, Roberto 
Rouleau, Yves 
Roux, Elizabeth 
Roy, André 
Royle, Frank 
Rozon, André 
Saint-Boniface Parish 
Montreal 
Samatas, Thomas 
Samson, Bernard 
Schmouth, Christiane 
Schwartz, Stephane 
Shafi, Shakila A. 
Shapiro, Elliot 
Shields, Gillian E. 
Sixteen Island Lake Union 
    Church 
Society of Missionaries of  
    Africa- White Fathers  
    (Canada) 
St. James Church Women 
Stadelman, Joan E. 
Steinmetz, Oren 
S. Allan and Linda Stephens 
    Fund 
Stockwell, Susan 
Strater, Susanne C. (in-kind) 
Sturton, Irene M. 
Tashayod, Maryam 
Templeton, Alan 
The Masonic Foundation  
    of Quebec 
The Abe and Ruth Feigelson  
    Foundation 
The Arnold, Allie and Sandra  
    Wilson Foundation 
The Denise and Robert  
    Gibelleau Foundation 
The Eldee Foundation 
The Mike and Valeria  
    Rosenbloom Foundation 
The Mireille and Murray  
    Steinberg Family  
    Foundation 
The Moe Levin Family  
    Foundation 
The Mohammed Kanwal  
    Family Foundation 
The Mongeau Family  
    Foundation 
The Norman Zavalkoff Family  
    Foundation 
Thériault, Christine 
Thomas, Melissa 
Thompson, John D. 
Tingley, Daniel H. 
Transport P.A.D. Inc. 
Trenholme, James 
Trudeau, Joanne 
Tyndale, Catherine 
Van Leeuwen, Wilhelmina 
Vespa, Giovanni 
Victor, Tom 
War Memorial Library 
Wardropper, Nicholas 

DONOrS  
Contributors – $5,000-$9,999 
Cammett, John 
Jack Dym Investments Ltd. 
Siteworks Development Inc.
friends – $1,000-$4,999 
Belden Canada ULC 
Boyle, Michael 
Desautels, Adrien P. 
Fednav Limited 
Fidelity Investments  
    Canada ULC 
Gladstone Investment  
    Corporation 
Gregory, William 
Hill, Hammie P. 
J. Sonic Services 
Maldoff, Eric 
Pearce, Matthew 
Pedlex Ltée 
Perra, Greg 
Premier Choix Solutions  
    de Paiements S.E.N.C. 
RBC Foundation 
Ruggieri, John  
Shannon, Paula 
TFI International 
The CSL Group Inc. 
The Mar-Kin Foundation 
The Mitzi & Mel Dobrin  
    Family Foundation 
The Zakuta Family  
    Foundation 
Webster, Philip L. 
Wilson, Joseph 
Supporters – $500-$999 
Awada, Glenn 
Christodoulopoulos,  
    Panos 
City of Pointe-Claire 
Desautels, Denis 
Destination Centre-Ville 
Di Vito, Paolo 
Doyle, Richard 
Dupuis, François 
Frost, John R. 
Johnston, Philip E. 
Kerr Financial Group 

Webb, Michael 
Webster, Mary G. 
Werkliv Group 
Williams, Frances A. 
Wilson, Mary E. 
Zylstra, Dirk 
 
eStAteS 
Alan Webster Realmont Trust 
Estate of Allison Duncan  
    Rosenberg 
Estate of Amy Preston Austin 
Estate of Barbara Elizabeth  
    Thorburn 
Estate of Birdie Marcus 
Estate of Dr. Émile Hébert 
Estate of Eunice R. Baldwin 
Estate of Gregg Scott 
Estate of George J. Comrie 
Estate of Helen Findlay 
Estate of Irene Cheyfetz 
Estate of J. Fernand Sévigny 
Estate of Jean-Jacques Poirier 
Estate of Jean-Luc Comptois 
Estate of Joseph H. Vega 
Estate of Joyce Parrott  
    Cameron 
Estate of Katherine Frate 
Estate of Myroslaw Racki 
Estate of Normand Benoît 
Estate of Robert Frenette 
Estate of Shirley Gerth 
Jacqueline Lallemand Trust 
 
BeNeFit GALA –  
miSSiON POUr eLLeS 
 
SPONSOrS 
Builders 
A.I.M.T.A 
Le Square Phillips Montréal  
    Hôtel & Suites  
Power Corporation of Canada 
The Morris and Rosalind  
    Goodman Family  
    Foundation 
investors 
The Liverant Family 
Philippe Dandurand Wine 
Partners 
Bell 
Letko Brosseau &  
    Associates Inc. 
National Bank of Canada 
Sanimax 
Secrétariat à la Condition  
    Féminine 
 
DONOrS 
Ambassadors 
$20,000 - $29,999 
Wong, Katie 
Patrons 
$10,000 - $19,999 
Fonds de bienfaisance des  
    employés de Montréal 
The Marchab Foundation  
Collaborators 
$5,000 – $9,999 
Dym, Frieda 
Dym, Jack 
Groupe Germain Inc. 
RBC Foundation 
Siteworks Development Inc. 
The Claire and Jean-Pierre 
    Léger Foundation 
The Prytula/Charpentier  
    Foundation 
The Stellabar Foundation 
friends 
$1,000 – $4,999 
Architem Inc. 
Brownstein, Michael 
Dandurand, Philippe 
ERA Environmental  
    Consulting Inc. 
Hart, Richard M. 
Kruger Inc. 
Lalonde, Daniel 
Lasnier, Charles F. 
Les Enfants Terribles 
McInnis Ciment 
Montréal Hôtels & Suites 
Mortreux, Brigitte 
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“These unprecedented times remind 
us just how important solidarity is 
in the face of adversity. Our major 
fundraising campaign, See the 
End of Homelessness, has entered 
its final year. We would like to 
take the opportunity to thank you 
for choosing the Mission and for 
supporting us with this ambitious 
project that helped us become 
a real agent of change for the 
homeless community. Together, 
we have changed the landscape 
of homelessness. With your help, 
we are that much closer to our 
goal of putting an end to chronic 
homelessness in Montreal.” 
Louis Audet 
Executive Chairman of the Board, Cogeco Inc.  
President of the 2014-2020 Major Fundraising Campaign
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902 Saint-Laurent Blvd. 
Montreal (Quebec) H2Z 1J2 
Telephone: 514 866-6591 
oldbrewerymission.ca 
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MISSION BOARD  
OF DIRECTORS
Eric Maldoff, Chair
Glenn Munro, Vice-Chair
Caroline Vermette, Treasurer
John Aylen, Secretary
Louis Audet, Director
Anthony Cardone, Director
Suzanne Caron, Director
Adrien Desautels, Director
Roger Fournelle, Director
Jennifer Gabriele, Director
Michael Goodman, Director
Philip E. Johnston, Director
Dominique Lambert, Director
John Parisella, Director
Lysanne Rochon-Goyer, Director

HONORARy BOARD
The late Ronald E. Lawless,  
   Honorary Chair
Morrie Cohen, Honorary Vice-Chair
Jill Martis, Honorary Director
Terry Mosher, Honorary Director

TRIBuTE
Tribute to Frank E. Collins
Tribute to Andrée Beaulieu

FOuNDATION BOARD  
OF DIRECTORS
Caroline Vermette, Chair
Adrien Desautels, Secretary and  
    Treasurer
Glenn Munro, Director

Kavy, contemplative and hopeful on the cover page, 
participated in the Accueil program for men expe-
riencing homelessness for the very first time. He is 
part of the rising number of young adults seeking 
help from the Mission.

The 2019-2020 Impact Report 
would not be possible without 
the steadfast dedication of our 
staff: over 200 talented, capable 
people from various backgrounds 
and disciplines who contribute, 
in multiple ways, to improving 
the lives of Montreal’s homeless 
men and women. We wish to 
extend our sincere gratitude for 
their extraordinary work and 
commitment to restoring dignity 
and ending chronic homelessness in 
our city.
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